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Office Policies
How are appointments scheduled?
The office attempts to schedule appointments at your convenience and when time is available. Preschool children should be seen in the morning because they are fresher and we can work more slowly with them for their comfort. School children with a lot of work to be done should be seen in the morning for the same reason. Dental appointments are an excused absence. Missing school can be kept to a minimum when regular dental care is continued.
Since appointed times are reserved exclusively for each patient we ask that you please notify our office 48 hours in advance of your scheduled appointment time if you are unable to keep your appointment. Another patient, who needs our care, could be scheduled if we have sufficient time to notify them. We realize that unexpected things can happen, but we ask for your assistance in this regard.
Do I stay with my child during the visit?
We invite you to stay with your child during the initial examination. During future appointments, we suggest you allow your child to accompany our staff through the dental experience. We can usually establish a closer rapport with your child when you are not present. Our purpose is to gain your child’s confidence and overcome apprehension. However, if you choose, you may come with your child to the treatment room. For the safety and privacy of all patients, other children who are not being treated should remain in the reception room with a supervising adult.
What about finances?
Payment for professional services is due at the time dental treatment is provided. Every effort will be made to provide a treatment plan which fits your timetable and budget and gives your child the best possible care. We accept cash, personal checks, debit cards and most major credit cards. As a service to our patients, we are pleased to offer the CareCredit card, North America’s leading patient payment program.

Learn More About Financing OptionsOur Office Policy Regarding Dental Insurance
If we have received all of your insurance information on the day of the appointment, we will be happy to file your claim for you. You must be familiar with your insurance benefits, as we will collect from you the estimated amount insurance is not expected to pay. By law your insurance company is required to pay each claim within 30 days of receipt. We file all insurance electronically, so your insurance company will receive each claim within days of the treatment. You are responsible for any balance on your account after 30 days, whether insurance has paid or not. If you have not paid your balance within 60 days a re-billing fee of 1.5% will be added to your account each month until paid. We will be glad to send a refund to you if your insurance pays us.
PLEASE UNDERSTAND that we file dental insurance as a courtesy to our patients. We do not have a contract with your insurance company, only you do. We are not responsible for how your insurance company handles its claims or for what benefits they pay on a claim. We can only assist you in estimating your portion of the cost of treatment. We at no time guarantee what your insurance will or will not do with each claim. We also can not be responsible for any errors in filing your insurance. Once again, we file claims as a courtesy to you.
Fact 1 – NO INSURANCE PAYS 100% OF ALL PROCEDURES
Dental insurance is meant to be an aid in receiving dental care. Many patients think that their insurance pays 90%-100% of all dental fees. This is not true! Most plans only pay between 50%-80% of the average total fee. Some pay more, some pay less. The percentage paid is usually determined by how much you or your employer has paid for coverage, or the type of contract your employer has set up with the insurance company.
Fact 2 – BENEFITS ARE NOT DETERMINED BY OUR OFFICE
You may have noticed that sometimes your dental insurer reimburses you or the dentist at a lower rate than the dentist’s actual fee. Frequently, insurance companies state that the reimbursement was reduced because your dentist’s fee has exceeded the usual, customary, or reasonable fee (“UCR”) used by the company.
A statement such as this gives the impression that any fee greater than the amount paid by the insurance company is unreasonable, or well above what most dentists in the area charge for a certain service. This can be very misleading and simply is not accurate.
Insurance companies set their own schedules, and each company uses a different set of fees they consider allowable. These allowable fees may vary widely, because each company collects fee information from claims it processes. The insurance company then takes this data and arbitrarily chooses a level they call the “allowable” UCR Fee. Frequently, this data can be three to five years old and these “allowable” fees are set by the insurance company so they can make a net 20%-30% profit.
Unfortunately, insurance companies imply that your dentist is “overcharging”, rather than say that they are “underpaying”, or that their benefits are low. In general, the less expensive insurance policy will use a lower usual, customary, or reasonable (UCR) figure.
Fact 3 – DEDUCTIBLES & CO-PAYMENTS MUST BE CONSIDERED
When estimating dental benefits, deductibles and percentages must be considered. To illustrate, assume the fee for service is $150.00. Assuming that the insurance company allows $150.00 as its usual and customary (UCR) fee, we can figure out what benefits will be paid. First a deductible (paid by you), on average $50, is subtracted, leaving $100.00. The plan then pays 80% for this particular procedure. The insurance company will then pay 80% of $100.00, or $80.00. Out of a $150.00 fee they will pay an estimated $80.00 leaving a remaining portion of $70.00 (to be paid by the patient). Of course, if the UCR is less than $150.00 or your plan pays only at 50% then the insurance benefits will also be significantly less.
MOST IMPORTANTLY, please keep us informed of any insurance changes such as policy name, insurance company address, or a change of employment.
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Join Our Membership Club

Are you a patient of our practice without dental insurance? Then join our membership club, make low monthly payments for your preventive care, and save money today!

Brookline Dental Specialists
Brookline, MA

 617.738.0806
 Sign Up Now!
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All Rights Reserved.2024 Medical website design by Glacial Multimedia, Inc.© 
The material contained on this site is for informational purposes only and is not intended to be a substitute for professional medical advice, diagnosis, or treatment. Always seek the advice of your physician or other qualified health care provider.
View Privacy Policy
 Brookline Dental leverages AdRoll’s cookie-based technology to group users into re-marketing audiences who have expressed an interest in our procedures by accessing key pages throughout our website. We do not collect any personally identifying information with this cookie. Audience members may be shown Brookline Dental text and/or image ads on any 3rd party Internet sites for a limited period of time. As always, we respect your privacy and are not collecting any identifiable information through the use of AdRoll’s or any other 3rd party remarketing system.Third party vendors, including Google, use cookies to serve ads based on a user’s prior visits to your website.

 This allows us to make special offers and continue to market our services to those who have shown interest in our service. Visitors may opt out of re-marketing by visiting Google's Ads Settings.



 Online Booking is Now Available for Hygiene Appointments!
Book Now







   
  

	Home
	Brookline Dentists	Mariam Ghavamian, D.M.D., M.M.Sc.
	Amirali Fattahi, D.M.D.
	Mary Ghattas, B.D.S, D.M.D.
	Katrina Torres, D.M.D.
	Our Team
	Our Office


	Patient Information	Reviews
	Pay My Bill


	Services
	Blog
	Contact Us
	Directions
	Pediatric Dentistry	Pediatric Dental Emergencies
	Oral Fixation
	Sports Mouth Guards
	Anxious Dental Patients/Conscious Sedation for Children
	Pediatric Anesthesia
	FAQs


	Orthodontic Care	Type Of Treatment
	Orthodontic Emergencies
	Invisalign
	FAQs


	Adult Preventive Dental Care	Common Dental Conditions
	Sleep Apnea and Snoring
	FAQs


	Cosmetic Services	Zoom! Teeth Whitening
	Invisalign
	Bonding, Bridges & Crowns
	Veneers
	Botox Treatments


	Specialty Dental Care	Periodontal Care
	Root Canal Treatment
	Wisdom Teeth Removal
	Digital Dentistry


	Dental Implants	Single and Multi
	Full Arch Dental Implants
	FAQs





  
              Please ensure Javascript is enabled for purposes of website accessibility
